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Request for Servicemembers Civil Relief Act (SCRA) Benefits 

Please fill out the fields below and provide any supporting documentation to submit your request for SCRA benefits. Upon 

receipt of your request, an SCRA specialist will review the information provided. Should additional documentation be 

required, an SCRA specialist will contact you to assist in your request. 

Member No. 

Name: First Middle Last Suffix Date of Birth (MM/DD/YY) 

Address: Street City State Zip 

Phone Number Email Address 

Branch of Service Select One:    ☐ Full-Time Active Duty       ☐ Reservist ☐ National Guard

Active Duty Start Date Active Duty End Date Date of Orders 

Please allow us up to 15 days to process your request. If you have additional questions, please get in touch with our SCRA 

team at 703-526-0200, extensions 338 or 339. 

For your convenience, you can submit your written request along with your military orders through one of the following 
ways: 

Online Banking eMessage: 

You can easily send us a secure message from your ACFCU online account or the mobile app. 

* In the subject line, please write: ATTN: SCRA, Account Service

Mail: 

Arlington Community Federal Credit Union 

P.O. Box 40070 

Arlington, VA 22204-7070 
ATTN: SCRA, Account Service 

Visit Any Branch Location: 

Visit www.arlingtoncu.org to find a branch near you. 
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