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Mobile App

• Our mobile app requires the use of certain types of personal data to function properly.
Please see the below data points that the mobile app uses and collects.

• Personal Information (Name, Address, Phone Number)
o Used to validate your identity and process your requests

• Financial Information (Account Numbers, Card Numbers)
o Used to provide account and transaction services

• Location
o Used to provide location based services and prevent fraud

• Photos (Check Images)
o Used to provide remote deposit services

• App Info and Performance (Crash Logs, Diagnostics)
o Used to monitor app performance

• Device or Other IDs
o Used to validate identity and prevent fraud

• Secure data handling procedures for personal and sensitive user data.
o All data is fully encrypted

• Developer’s data retention and deletion policy.
o Data is retained according to standard credit union policies and governmental

guidelines
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